
1. Click on the link.

Administrator
Typewritten text
https://backoffice.markethubonline.com/EKYC/EKYCAccountOpening



2. Enter Mobile number to receive OTP and continue for mobile verification.



3. Enter email id to receive OTP and continue for email verification.



4. Enter PAN Number and continue.



5. Select Segment and proceed.



6. Make a payment for DP Scheme Charges



7. Verify Aadhaar using Digilocker and continue to Digilocker.



8. Start KYC process through Digio.



9. Fetch KYC from Digilocker.



10. Enter Aadhar Card number & captcha in the text box then continue



11. Enter OTP and Continue



12. Enter Digilocker PIN. If you don't know the PIN, please proceed with forgot 
security PIN



13. Allow Digilocker to fetch documents



14. Fetching documents



15. Allow pop up to access your location.
NOTE: You will be unable to proceed if you block or do not allow access to your
location.



16. Complete Selfie KYC (Live Photo).



17. Take a selfie
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Submit

18. Submit the selfie photo.



19. Complete Video KYC.



20. Record a video.



21. Submit the video.



22. KYC process completed



23. SUCCESS: Aadhaar Details Verified.



24. Enter Personal Details.



25. Enter your bank details and IFSC code to fetch your bank branch information.



26. If the IFSC code is the same in multiple banks, it will show you all of the branch details, 
you must select your branch and proceed..



27. If the bank does not verify with the penny drop, enter the bank details, upload the bank 
proof, and verify with the document.



28. Nominee Declaration



29. If you want to add nominee, then fill nominee details



30. Upload signature & income proof



31. Proceed to E-sign process.



32. Countdown to E-sign initiation.



33. Allow pop-up for E-sign.



34. Receive OTP on email for E-sign



35. Enter OTP and submit.



36. View PDF and click on "Sign now."



37. Enter Aadhar card number and click on send OTP



38. Enter OTP & proceed with verify



39. Esign process complete



40. Success



41. Account opening is successfully completed.


